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DEPOSIT BONUS PROGRAM 
 

1. This Deposit Bonus Program (the “Program”) shall run from 27 October 2026 (the “Commencement Date”) 

and shall remain in effect until 31 December 2026 (closing at 23:59:59 Time Zone), unless terminated by 

the Company in its sole discretion (the “Promotional Period”). 

 

2. These Terms and Conditions (the “Terms”) set out the rules for the Deposit Bonus Program (the 

‘’Program’’). Under the Program, Markets South Africa (Pty) Limited (the “Company”) offers to its clients 

(the ‘’Client(s)’’) a financial award for their deposits (the ‘‘Award’’ or ‘‘Bonus’’). These Terms should be 

read in conjunction with the Company’s Terms & Condition for Incentives and Loyalty Awards (the “T&Cs”) 

and the Company’s Terms & Conditions (the “Client Agreement”) as these may be amended from time to 

time. Capitalized terms shall have the meaning ascribed to them in the Company’s T&Cs, unless otherwise 

defined herein. 

 

3. Fair Customer Outcomes: The Program has been designed to provide additional benefits to eligible Clients 

while supporting fair customer outcomes. Participation in the Program is entirely voluntary and should 

not influence a Client's investment objectives, risk appetite, financial circumstances or trading decisions. 

Clients should only engage in trading activity that is appropriate to their individual circumstances and 

should not increase trading activity solely for the purpose of obtaining Program benefits. The Company 

continuously monitors the Program to assess whether it continues to support fair customer outcomes and 

reserves the right to amend the Program where necessary to address identified conduct risks.  

 

4. Risk Warning: Participation in this Program does not reduce, limit or eliminate any investment risk 

associated with trading activities. Contracts for Difference (CFDs), commodities, cryptocurrencies and 

other leveraged products carry a high level of risk and may not be suitable for all investors. Clients should 

not consider rebates, bonuses or other Program benefits when determining whether a particular 

transaction is suitable for their financial objectives or risk tolerance.  

 

5. Subject to these Terms, the T&Cs and the Client Agreement, the Program’s Awards are as follows: 

 
Eligible for a 18%* Bonus when: 
 

 

Client makes an initial deposit 
of USD 200 

The Client is eligible to receive the amount 
➢ Bonus Amount of USD 36 

 

Client makes an initial deposit 
of USD 300 

The Client is eligible to receive the amount 
➢ Bonus Amount of USD 54 

 

Client makes an initial deposit 
of USD 1,000 

                      The Client is eligible to receive the amount 
➢ Bonus Amount of USD 180 

 

https://content-za.markets.com/pdf/en/terms-conditions-awards.pdf?intent_instrument
https://content-za.markets.com/pdf/en/terms-and-conditions.pdf?intent_instrument=&intent_group=%2Fza%2Fabout%2Flegal-trading-regulation%2F


 

3 
 

 

Client makes an initial deposit 
of USD 10,000 

The Client is eligible to receive the amount 
➢ Bonus Amount of USD 1,800 

 

 
*For deposits of any amount, subject to the maximum deposit amount(s) limits that apply, Clients are eligible for a 18% bonus. 
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6. Eligibility Criteria and Award Conditions 

To be eligible for the Program, the Client must meet all the conditions in clauses 6.1 and 6.3 and must not 

fall under any of the criteria in clause 6.2.  

 

6.1. The person must be:  
 

a. at least 18 years of age;  

b. an individual (rather than a company); and  

c. an existing Client*;  

*Not applicable for Clients who open an account with the Company by using referral links provided by 

Affiliates or Introducing Brokers of the Company.  

 

6.2. The person must not be any of the following: 
 

a. be based in a Banned Jurisdiction; or 
b. be an employee of the Company or an employee of an Affiliate of the Company (or be an 

immediate family member of such an employee). 

 
6.3. The Client must satisfy the following conditions to receive the Award: 

 
a. have successfully registered for an account with the Company for more than 30 days; and 
b. have satisfied all KYC, AML and other requirements for registration; and 
c. make a deposit during the Promotional Period, subject to the provisions of minimum deposit 

limits (set to USD 200)*. Noting that the deposit must be paid in a single installment; and 
d. have registered for the Program through the Landing Page/Promotion Link. 

 
*Maximum deposit amount(s) limits may apply. We reserve the right to impose additional limits on the deposit 

amount(s) and to modify such limits from time to time. 

 
7. Bonus as Trading Equity  
 
 Any Bonus credited to a Client’s Account shall form part of the Client’s total trading equity but shall not be 

withdrawable at any time. 
  

8. Award Acceptance Rules 

Prior to accepting any Award offer, Clients shall consider the particular Terms associated with the Award, as 

may be amended from time to time. Acceptance of the Award is done by: (a) placing trade in the Account and 

(b) claiming the Award by contacting Customer Support team on Live Chat or at support@markets.com. 

 

9. Timeframes: 

Clients shall have thirty (30) days from the date on which the Award is credited to utilise the Award (the 

“Timeframe”). Upon expiry of the Timeframe, the Award shall be removed and the Account balance shall be 

adjusted to reflect only the deposits made by the Client. 

 

 

 

https://www.markets.com/promo/fsca-rtd-20-global/en/index.html
mailto:support@markets.com.
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10. General Terms: 

a. The maximum Bonus that can be granted to each Client is USD 10,000 in total (or other equivalent 

currency). 

b. Non-withdrawable Award - the Client shall not be entitled to withdraw the Award from the 

Account. 

c. Failure to meet conditions – If the Company determines that the Clients have not met with any of 

the conditions necessary to receive the Bonus, then the Company shall not be obliged to credit the 

Bonus to the Client Account.  

d. Closure of Account - If, prior to the Award being added to the Client’s Account, the Client has 

executed (or has a pending request for) the closure of their Account, then the Award shall not be 

awarded. 

e. Abuse – If the Company has reasonable grounds to believe that there has been any improper, 

fraudulent or abusive practice in breach of the Terms or the Client Agreement, then the Company 

may reject, cancel, reverse, or withdraw any Bonus allocation. The Company reserves the right, 

and has sole discretion, to prohibit any Client from participating in any aspect of the Program if the 

Company deems or suspects that such the Client has engaged in or has attempted to engage in any 

abuse, damaging, tampering or fraud. 

f. Any decision made by the Company in respect of the Program shall be final, conclusive and 

binding.   

g. Clients are prohibited from opening multiple accounts with the Company for the sole purpose of 

enjoying more than one Award. Duplicate accounts may be closed without notice. In such cases 

the Company shall retain any Award rewarded to the Client, any earnings will be forfeited, and any 

amount deposited by the Client to the Account will be returned to the Client accordingly.  

h. The Company may refuse to grant the Award at its sole and absolute discretion. 

i. The Company may review trading activity associated with the Program to identify patterns that 

may indicate customer harm, excessive trading, abuse of the Program or activity inconsistent with 

the Client's stated objectives.   

j. The Company reserves the right to refuse, reverse or withdraw any Bonus where trading activity 

appears inconsistent with the Client's stated investment objectives, financial circumstances or 

genuine trading strategy, even where the eligibility criteria have otherwise been met in accordance 

with the Program.  

k. The Company reserves the right to modify, amend or discontinue this Program at any time. 

l. This Award is not available in the EU nor UK or in any Banned Jurisdiction. 

m. No waiver - any delay or omission to exercise any right, power, or remedy accruing to the Company 

upon any breach or default under the Terms, shall not be deemed and shall not be construed as a 

waiver of its rights. 

n. The Program is not and should not be constructed as legal, tax, investment, financial, or other 

advice. In addition, nothing contained in the Program constitutes a solicitation, recommendation, 

endorsement or offer by the Company or any third party to buy or sell any financial instruments. 

o. These Terms shall be governed by the laws of the South Africa and any dispute arising in relation 

to these Terms and Conditions shall be subject to the exclusive jurisdiction of the courts of the 

South Africa. 
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p. Any complaint relating to any aspect of the Program shall be managed in accordance with the 

Company's Clients Complaints Handling Policy. Clients retain all rights available under applicable 

dispute resolution processes.  

 
For any questions about the Program please contact support@markets.com. 

https://content-za.markets.com/pdf/en/complaints-policy.pdf
mailto:support@markets.com
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